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Madam,

Sub: R-APDRP issues — grievances to be attending — requested — Reg.

R-APDRP MODULE ISSUES

Most of the Problem is being created because of server speed. Hence the server
speed should be increased.

» For registaring any kind of application in R-APDRP module it is consuming a vast

time due to the speed of the server.

» Till date, there is no registration of solar net metering application through R-
APDRP module. Because of such inconvenience the adjustment of import and

export units are done manually.

> Assigning of service number is becoming a tough process for past One month
because of the non working condition of AM/MM module. Ultimately in many -

section owing to this problem the service number cannot be assigned properly.

> At the tin:e of completion of major estimate through online submission is not
accepted and it is reveled as transaction failed because the time required for
selection the material is More. The prevailing cost difference between manual
cost data and computer cost data leads to the creation of cost difference between

the estimates. Similarly preparing of credit estimate is also difficult.
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> Preparing of request PDC estimate is possible in R-APDRP module but preparing
of permanent dismantling estimate in long DC services (ie. More than 1 year & 2
year) is not possible in R-APDRP module because of this, a lot of services is get

accurnulated in each selection.

» After registration on the upcoming process, the dates get changed in various
aspects ( Reg No , Consumer address & Region Etc..)Similarly after service
connection estimate on the upcoming process the estimate cost get varied time to

time.

» By manual error if there is any rnistake in data entry and in any continues process
there is no provision of edit option in R-APDRP module for correction we are in
circumstance to contact with IT help desk at Chennai through email or cell
phone. But there is no prepare process at IT help desk and web mail is not

functioning effectively.

»> Some of the uploaded accessed service data got omitted. The omitted such
service data comes under Tariff change, shifting etc. The identification of such
omitted service data in also a difficult process. After its identification and
cempletion of the process by manual efforts the resulting amount is differing with

the HHD amount and hence, the consumer satisfaction got reduced.

We request the Director / Distribution / TANGEDCO to kindly instruct the Chief
Engineer / IT and other official to set right the above issues for better functioning of
section offices and to maintain the better consumer relations at section level please.

Thanking you, Sir,
Yours sincerely,

P L W
( R. BADRINARAYANAN )
General Secretary.
Copy to:
The Chief Engineer / IT
The All Chief Engineer / Distribution.
The All Superintending Engineer / Distribution.



